
























































































































































































































































The Complete Sprinter Fault Code Guide -- Body Systems -- Alarm System 

Fault Monitored Variable Or Component 
Detail, cause, or remedy 

Code (MB Component Number) 

81412 Towing inclination sensor value is out Replace EDW2 [SSM] control unit. 
of permissible range Note: Towing inclination sensor is located in EDW [SSM] control unit. 

81501 No signal from alarm horn (H78) 
Inspect fuse F112, wiring, and alarm horn (H78). 
Note: Alarm horn is located on firewall behind the battery. 

81502 Poor signal from alarm horn (H78) 
Inspect fuse F112, wiring, and alarm horn (H78). 
Note: Alarm horn is located on firewall behind the battery. 

81503 Input faulty to alarm horn (H78) Wiring to alarm horn (H78) has open circuit to ground(-). Inspect and repair wiring 
or replace alarm horn (H78). 

81510 Alarm horn (H78) is faulty Inspect and repair wiring or replace alarm horn (H78). 

No signal to N [CTM] central locking Inspect wiring from N [CTM] (A8) to EDW2 [SSM] (A82). 
81601 control unit 

Cable A82.2/11 to A8.1/9 has a short circuit to ground (-), a short circuit to voltage 
(+),or an open circuit. 

81602 Poor signal to N [CTM] central Inspect wiring from N [CTM] (A8) to EDW2 [SSM] (A82). 
locking control unit. Cable A82.2/11 to A8.1/9 has a fault. 

No connection to keyf ess entry 
Inspect wiring. Cable A82.2/12 to A6219 has a short circuit to ground(-), a short 

81701 remote control 
circuit to voltage(+), or an open circuit. 
Note: This fault is applicable to keyless entry systems only. 

81702 Poor connection to keyf ess entry Inspect wiring. Cable A82.2/12 to A6219 has a fault. 
remote control Note: This fault is applicable to keyfess entry systems only. 

Daimler (Mercedes-Benz and FreighUiner) and Dodge Acronyms used: 

DAIMLER - ,.s-
ABS 
ASW 
APS 
MS 
BA 

CtMICll 
EDW2 
EGS 

D006E 
ACM 
CAO 
ACM 
NIA 
'4/A 
flfH 
t'Cll 
55¥ 
TCll 

.,_.,DESCRIPTION 
-g 

Bnt<lng SyWni 
Alrti.g - Wfndow Alm.g 
Navigation System (118 Only) 

""-Dtl-. (118 Only) Assist (Foctoty -.Ion) 
eo..._. 11.i1 Olesol lnjecdon 
__ ......... 
Automatic r...,sm1s.1on Control 

OAllllLER 
ESP 
EWM 
HZR 

IQ 

RD 
WSP 
ZHE 
ZUH 
zv 

OOiJGE 
CAii 
SI.A 
ATC 

IC 
RADIO 

CHll -CT• 

OESCRFTION 
r.-con1n>1 
Gaar Shift Le- Conln>f Unit _ngl,,,,. Conln>I 
lnstnunent Cluster 
Rlodio (Foc1D<y Installed nMlioa only) 
-sys...,. 
AuxfffaryHe•er 
Awdllllfl'He--
Centnl L.ocl<lng Syst..., 
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The Complete Sprinter Fault Code Guide -- Body Systems - Instrument Cluster Control Unit 

Daimler (Mercedes-Benz and FretghUiner) and Dodge Acrooyms used: 

DAlllL.ER 
AB 

ABS 
ABW 
N'S 
ARS 
BA 

COii~ 
EDW2 
EGS 

DOOGE -CAii -'"' Wll -Eca -JC. 

OESCRr'TIOl'I 
Al"'-g 
""""'- llnllllng s~ 
Al"'"9 wtltl Window Alrl>9g 
~ SyAlm (118 Only) 
- on.. (llBOnly) 
-... Aalot (FoctcHy _..., 
Common Roll DiNel lrljodlon -"""" _, __ Conln>I 

OAML.ER 
ESP 
EWM 
HZR 
IO 
RD 

WSP 
DE 
Z\Jll 
zv 

DODGE 
CM 
II.A 
ATC 

IC --am -CTll 

DE~noN 

"TroctiOil Control 
GurSllift Laver~ Unit 
lloal"IJ'Alr Conditioning ConO'OI 
lnstrv- CluoW 
- (foctcHy lnstallod......,. on!)') 
lnvn<>l>lkor Sys1'lm 
Awdlisy--bry--CMKr.i locldnQ llystem 



Fault 
Code 

81010 

81011 

81053 

81060 

The Complete Sprinter Fault Code Guide -- Body Systems -- Instrument Cluster Control Unit 

Kl Instrument Cluster Control Unit 

Acronyms: 
Daimler (Mercedes-BenzlFreightliner): Kl 
Chrysler/Dodge: IC 

NOTE: For early Mercedes-Benz Sprinter models, the instrument cluster 
requires a special adaptor tool for diagnosis, W901 589 04 63 00, for models 
produced prior to MY2000. The connection and use of this adaptor is found 
in MB Diagnosis Manuals. 

Fault Code List: 

Sub Monitored Variable Or Component Detail, cause, or remedy 
Fault (MB Component Number) 

SRS indicator bulb faulty 
a. Inspect wiring from P15.2116 to A10.1n for open circuit. 
b. Test AB [ACM] control unit (A 10) for fault codes. 

000 SRS indicator lamp c. If fault codes are present in AB [ACM] control unit, repair problems 
there first. 

d. If bulb is faulty, replace Kl [IC] control unit as LED bulb cannot be 
replaced separately. 

Pre-glow indicator bulb faulty: 
a. Inspect CAN-Bus network cables for short or open circuit. 
b. Test COi [ECM] control unit for fault codes. 

000 Pre-glow indicator lamp failure c. If fault codes are present in COi [ECM] control unit. repair 
problems there first. 

d. If bulb is faulty, replace Kl [IC] control unit as LED bulb cannot be 
replaced separately. 

000 Kl (IC] Instrument cluster control unit 
Replace Instrument Cluster (P15) faulty 

Tachograph output faulty. 
A system or operation fault exists with the MTCO control unit. 
Scan MTCO for fault codes and repair any problems found. 

000 MTCO control unit (P9) faulty 
Note: When working on MTCO Tachograph, obey all applicable laws. 

THIS FAULT CODE IS NOT APPLICABLE TO USA MODELS 

Daimler (Mercedes-Benz and FreighUiner) and Dodge Acronyms used: 

~~ . 
ABS 
NlW 
APS 
ARS 
BA 

CDl/CR 
EDW2 
EGS 

OOOOE 
ACM 
~ 
ACM 
MIA 
NIA 
lll'H 
ECM 
SSM 
TCM 

1 DESCRIPTION 
AJll>og 
Antl~oclc Brolcing Syst..,, 

AiftNlo - - AJ'1>11g N•vlgation System (118 Only) 
-Drtve(MBOnly) 
~up Aalot (Focio<y --.n) 
Common ~I lllesel Injection 
~AJ..... 
AutomalicTrwwnlnlon Conln>i 

DAlll!.ER 
ESP 
EWM 
HZR 
Kl 
RD 

WSP 
ZHE 
Zlltl 
'EV 

DOOG 
CAB 
$LJl 
ATC 

IC 
RADIO 

Sl<REfJlll 
~ -CTll 

DESCRIPTION 
TroctionC­
GffrSllHIL-Conm>IUnil 
Heetir19"AJr Condllionlng Control 
Instrument Clwtor 
Radio (Flldo<y lnsbllod redloo only) 
lmmoblllurSystom 
AuxilhwyHeator 
Auxiliary HaatM Booster 
CentroJ lodtlng sysi.m 
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Fault Sub Monitored Variable Or Component 
Detail, cause, or remedy 

Code Fault (MB Component Number) 

Test charging system: 

Instrument cluster overvoltage a. Start engine. 
81080 000 (terminal 30+) 

b. Increase engine speed to 1200rpm. 
c. Measure battery voltage. Voltage should be <15.5V. 
d. If voltage is> 15.SV, replace alter_nator or voltage regulator. 

81043 000 Kl [IC] Instrument cluster control unit Replace Instrument Cluster 
(P15) faulty 

Open circuit or short circuit to voltage(+). 
a. Inspect cable P15.1/1 to X4.2/3 for open circuit. 
b. Inspect cable P15.1/10 to X4.2/2 for short circuit to voltage(+), or 

open circuit. 
c. Test fuel level sensor (B3) for operation. If fuel level sensor is 

damaged or fuel has been contaminated, replace fuel tank, fuel 
81470 001 Fuel level sensor {B3) lines, and fuel level sensor (pump) unit. 

d. Erase all stored fault codes. 
e. Conduct a driving test of vehicle. 
f. Scan for fault codes after drive test. 8104 

Note: This fault code may take up to 20 minutes to register during driving 
test. 

Short circuit to ground(-). 
a. Inspect cable P15.1/1 to P15.1/10 for open circuit. 
b. Inspect cable P15.1/10 to X4.2/2 for short circuit to ground(-). 
c. Erase all stored fault codes. 

81470 002 Fuel level sensor (B3) d. Conduct a driving test of vehicle. 
e. Scan for fault codes after drive test. 

Note: This fault code may take up to 20 minutes to register during driving 
B1 

test. 

Open circuit or short circuit to voltage(+). 
a. Inspect cable P15.1/2 to B37/1 for open circuit or short circuit to 

voltage(+). 
b. Inspect cable P15.1/11 to B37/2 for short circuit to voltage{+), or 

open circuit. 

81471 001 Ambient temperature sensor (B37) c. Inspect ambient temperature sensor {B37) and cables for open 
circuit or physical damage. 

d. Erase all stored fault codes, and then rescan. 

Note: Inspect for debris or physical damage that may be present at (B37). If 
vehicle has sustained front bumper accident damage, {B37) and wiring may 
require replacement. An open circuit may be due to a damaged cable. 

Short circuit to ground{-). 
a. Inspect cable P15.1/2 to B37/1 for short circuit to voltage{-). 
b. Inspect cable P15.1/11to837/2 for short circuit to voltage(-). 
c. Inspect ambient temperature sensor (837) and cables for physical. 

damage. 
81471 002 Ambient temperature sensor {B37) d. Erase all stored fault codes, and then rescan. 

Note: Inspect for debris or physical damage that may be present at (837). If 
vehicle has sustained front bumper accident damage, (837) and wiring may 
require replacement. A short circuit to ground(-) may be due to a damaged 
cable. 



The Complete Sprinter Fault Code Guide - Body Systems - Instrument Cluster Control Unit 

CAN-Bus Network Event Code List 

Event Sub Monitored Variable Or Component 
Detail, cause, or remedy 

Code Fault (MB Component Number) 

No communication with COi [ECM] control unit: 
a. Inspect CAN-bus network wiring for short or open circuit. 
b. Test CAN cables for short circuit to ground(-) or short circuit to 

CAN-Bus network event: COi [ECM] voltage(+). 
81040 000 c. Erase all stored fault codes. control unit 

d. Conduct a driving test of vehicle. 
e. Scan for fault codes after drive test. . f . If fault code B1040 is present after drive test, inspect COi [ECM) 

control unit for additional faults. 

No communication with ABS/ASR or ESP [CAB] control unit: 
a. Inspect CAN-bus network wiring for short or open circuit. 
b. Test CAN cables for short circuit to ground(-) or short circuit to 

CAN-Bus network event: ABS/ASR voltage (+). 
81041 000 or ESP [CAB] control unit 

c. Erase an stored fault codes 
d. Conduct a driving test of vehide. 
e. Scan for fault codes after dnve test. 
f. If fault code B1041 is present after drive test, inspect ABS/ASR or 

ESP [CAB] control unit for additional faults. 

No communication with EGS [TCM] control unit 
a. Inspect CAN-bus network wiring for short or open circuit. 
b. Test CAN cables for short circuit to ground (-) or short circuit to 

CAN-Bus network event: EGS [TCM] 
voltage(+) 

81042 000 c. Erase all stored fault codes. control unit d. Conduct a driving test of vehicle. 
e. Scan for fault codes after drive test. 
f. If fault code 61042 is present after drive test. inspect automatic 

transmission EGS [TCM] control unit for additional faults. 

Daimler (Mercedes-Benz and Freightliner) and Dodge Acronyms used: 

CWllLER 
AS 

ASS 
ABW 
N'S 
AAS 
BA 

Cl>tlCff 
EDW2 
EGS 

l:li1llGE 
ACll 
CAB 
l\Cll 
WI\ 
WA 
RR! 
ECll 
$Sii 
TOI 

DESCRIPTION 
Airbag 
Anll-lod< 8nlldng System 
Airbag with Wl-Airbag 
Novfgotion S- (Ila Only) 
Al-WMel Drive (MB Only) 
Bocl<up Aniol (FIOciD<y-) 
Common Rail Oieso4 ln)octton 
Anti-tMl!Allltm 
-T,,.,-...., Control 

DAIMLER 
ESP-
EWll 
HZR 
Kl 
RD 

WSP 
ZHE 
ZUH 
rv 

OOCllS~ 
CAB 
Sl.11 
ATC 
IC 

AAlllO 
SKREEll 

CMM 
liSM 
C1M 

DESCRJP110N 
~~Con~trol~~~~~~ 

Goar Shift i.-ConllOI Unil 
HoallngAlr Conditioning Control 
lnalnlrnont Cl.,..., 
- (F-.Y lnoUllod ....iios only) 
lrnmobillzo< System 
Aw<m..y-
Auxl"-'Y - 8-at.r 
Cent..i Locl<lng System 

N/Ao Noi Appll~ torus llodela 
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-- - - -

Event SUb Monitored Variable Or Component 
Detail, cause, or remedy 

Code Fault (MB Component Number) 

No communication with MTCO control unit: 
a. Inspect cable P15.1/8 to P9.A/8 for short circuit to ground(-}. short 

circuit to voltage(+), or open circuit. 
b. Inspect cable P15.1/8 to P9.A/8 for short circuit to ground (-}, short 

circuit to voltage ( + ), or open circuit. 
c. Erase all stored fault codes. 

81051 000 CAN-Bus network event: MTCO d. Conduct a driving test of vehicle. 
control unit e. Scan for fault codes after drive test. 

f. If fault code B1051 is present after drive test, inspect automatic 
transmission MTCO control unit for additional faults. 

Note: When working on MTCO tachograph, obey all applicable laws. 

THIS FAULT CODE IS NOT APPLICABLE TO USA MODELS 

NOTES: 



The Complete Sprinter Fault Code Guide -- Body Systems -- Radio Control Units 

Daimler (Mercedes-Benz and Freightliner) and Dodge Acronyms used: 

DAJllLER DAAILER 
AB 
ABS 
MW 
APS 
ARS 
BA 

DESCRIPTION 
Airbag -----ESP 

COi/CR 
EDW2 
EGS 

Anti-Brolllng System 
Alrl>og wfth WI-Altbag 
N..tglltion Syotom (llB Only) 
All-- Oriw (118 Only) 
Backup Asllot (F"°'ory vOBlon) 
Common Rail Dieool lfljoction 
Anli-O>oft Alarm 
Automatic T........isslon ConbOI 

EWll 
HZR 
Kl 
RO 

WSP 
ZHE 
ZUH 
zv 

OOOGE 
CAii 
SlA 
ATC 

IC 
AAOIO 
~EEll 

CHI! 
HBll 
CTll 

DESCRYOON ,._cOObOI 
Gear Shift lowr Control Unit 
~Air Conditioning Control 
lnstrument Ctust.r 
R.ldlo (Facuwy lnllallod radios only) 
lmtnobilnrSystwn 
AuJCltlaryH<t­
Auxiliory--
Control Lod<tng Spt.m 

NJ,.._ Nol~ l\w USllodela 
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Daimler 

Fault 
Code 

B1000 

B1010 

B1011 

81060 

81073 

N1132 

N1140 

N1142 

N1144 

The Complete Sprinter Fault Code Guide -- Body Systems - Radio Control Units 

Radio: SOUND 10 Cassette & SOUND 30 CD Control 
Unit 

Acronyms: 
Daimler (Mercedes-Benz/Freightliner): RD 
Chrysler/Dodge: RADIO 

NOTE: Daimler and Dodge factory (not dealer) installed radios only. Not 
applicable to versions that have D28 or MOST connections, or have APS 
navigation processors for GPS or telematic systems. Radio must be 'ON' for 
diagnosis 

Fault Code List: 

Dodge 
Monitored Variable Or Component 

Detail, cause, or remedy Fault (MB Component Number) 
Code 

0000 RD (RADIO] control unit (A9) is faulty Radio is faulty. Note: Radio must be ON for diagnosis. 

1010 Undervoltage Battery voltage is < 9.SV. 
Radio Input voltage is < 9.SV. 

1011 Overvoltage 
Alternator and/or voltage regulator are faulty. 
Test charging system. 

1400 CAN-Bus network fault Radio is faulty 

7630 CD Drive fault Radio is faulty 

1320 Pushbutton controls jammed Radio is faulty. 

0600 
CAN-Bus network fault with Kl [IC] Radio is faulty 
instrument cluster control unit 

1420 Antenna fault frequency search Antenna or antenna cable is damaged or not connected. 

Cassette cannot eject Radio is faulty. (Cassette player version only) 

Daimler (Mercedes-Benz and Freightliner) and Dodge Acronyms used: 

w.MLER 
AB 

ABS 
ABW 
APS 
ARS 
BA 

CDllCR 
EDW2 
EGS 

~ DESCRIPTION -----=DAJJl~ESPLE!!..._, Aimg 
Anll-foa BnilUng ~ EWlll 
Airbag wilh Window AUteg HZR 
N..tglllon Syst.m (118 Only) Kl 
- Oriw (118 Only) RD 
Backup Asalst {Foelory ve.-.n) WSP 
Common Roil ot.HI lnjec6on ZHE 
AnU_AI..,.. :tUH 
Aut..-ic:T ......... aolonConln>I "ZV 

~ 
CAii 
.SI.A 
ATC: 

IC 
AAOIO 

SKREOI 
CHM 
11911 
CTill 

~ ~~~::...-,-------
i;..,. Shift Leve< Control Unll 
~Air Condlllonlng Control 
lnstru"*llCIUotM 
Radio (Foc:IDry lnsUIJed ...tioo only) 

·--Syslant AuxlllMyHNl0< 
Au.UllolyHNIO<-
Cenlral LoclUng Systam 
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Daimler Dodge 
Monitored Variable Or Component 

Detail, cause, or remedy Fault Fault (MB Component Number) 
Code Code 

N1145 Cassette drive jammed Radio is faulty. (Cassette player version only) 

N1160 1600 No link to CD changer Radio is faulty. (Becker/Alpine Unilink-Bus fault) 

N1240 2400 CD player thennal overload 
Warning message triggered when internal temperature is over 85°C 
(185°F) 

N1242 2420 CD cannot eject Radio is faulty. (CD player version only) 

N1243 2430 CD cannot be inserted Radio is faulty. (CD player version only) 

Radio Codes and Notes: 



The Complete Sprinter Fault Code Guide -- Body Systems -- Ultrasonic Reversing Aid 

Daimler (Mercedes-Benz and Freightllner) and Dodge Acronyms used: 

OAJMLER D00<1E DESCRIPTION OAJMLER 
AB__, .N;M Airbag ___ --- - --ES- P 

ABS CAB 
/4BW ACll 

AnU~O<I< BtB!ng System EWll 
AIT1>og with Wind- Alrt>ag HZR 

N'S NIA 
ARS NIA 
BA RFH 

Navlgallon SyslMn (118 Only) IO 
-Drt..(llBOnly) RD 
-up Assist (Focto<y venion) WSP 

COi/CR ECll Common Rall~ I~ ZHE 
EDW2 8Stl AnlkMft Alatm ZUH 
EGS TCM Automatic TranomlQlon Control rll 

OODGE 
C"'8 
SI.A 
ATC 
IC 

RADIO 
SKREEll 

CllM -~ .. 
DESCRIPTION 
Tridion Control--
Gear Shift LeY•• Control Unit 
HNllngAlr CondJUonlng Control 
Instrument Ctust..-
Radlo (Focoory ..._lod rodlos only) 
Jnvno- S)'5Wm 
AuxifiaryHutM 
Auxiliary Heater Boostlf' 
Central t..ocltlng Syst-
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Fault 
Code 

80001 

80002 

80003 

80010 

80011 

80012 

The Complet e Sprinter Fault Code Guide - Body Systems -- Ultrasonic Reversing Aid 

RFH Ultrasonic Reversing Assistance Control Unit 

Acronyms: 
Daimler (Mercedes-Benz/Freightliner): RFH 
Chrysler/Dodge: BA 

NOTE: These fault codes are only applicable to factory installed RFH [BA] 
systems. Dealer installed or aftermarket units are not supported. 

Fault Code List: 

Monitored Variable or Component 
Detail, cause, or remedy 

(MB Component Number) 

RFH [BAJ control unit (A65) faulty Internal fault. Replace RFH [BAJ control um. 

RFH [BAJ control unit (A65) faulty Internal fault. Replace RFH [BAJ control um. 

a. Test charging system for voltage regulator defect. 
b. Cable from A65.2/5 to 8 133 may be faulty. 

Supply voltage too low or too high 
c. Cable from A65.2/5 to 8134 may be faulty. 
d. Cable from A65.2/5 to 8 135 may be faulty. 
e. Cable from A65.2/5 to 8 136 may be faulty. 
f. One of the sensors (8133), (8134), (8135), and/or (8136) may be faulty. 

Short circuit to voltage(+). 
Left rear sensor (B 136) a. Cable from A65.2/1 to 813611 short circuit lo voltage(+). 

b. Sensor (B 136) is faulty 

Signal is Implausible. 
a. Sensor is dirty. 

Left rear sensor (B 136) 
b. The decoupling ring is missing or improperly installed. 
c. During calibration, an obstacle was too close to sensor to allow calibration. 

Note: This fault may occur after body repairs due to excessive paint thickness 

Short circuit to ground (-) or open circuit. 
a. Cable from A65.2/1 to 813611 short circuit to voltage(+). 

Left rear sensor (B 136) b. Sensor is not connected or moisture, dirt, or corrosion is present in plug 
connection B 136/1 . 

Note: Sensors all have common ground at control unit A65.2/7. 

Daimler (Mercedes-Benz and Freightliner) and Dodge Acronyms used: 

~LER I 
ABS 
MJW 
N'S 
AAS 
BA 

COUCR 
EDW2 
EGS 

OOOOE 
ACU 
QI& 
ACtil 
NIA 
HIA 
RrH 
EClol 
S$1l 
TClll 

I DESCRIPTION 
Airbag 
An!Mod< Bnoldog Sy.tom 
Airbag with WI- Airbag 
~S-(lllBC>ny} 
All-WllMI om. (1118 Only) 
Bxkup Aaol• I (Focto<y wf9ion) 
COmmon Roil Dloool lnjKdon 
AnU-4hell .-.i..,,, 
--..ilc:T....-ion Control 

DAIMLER 
ESP 
EWlll 
HZR 
Kl 
RO 

WSP 
ZME 
Z\JH 
rv 

DODG~ 
CAB 
SI.A 
ATC 
IC 

RMllO 
SIUUiElil 

CHlol -CTtil 

OESCRIPTIOH 
'T~-trol __ _ 

Gear Shift L.-Conln>I Unit 
HutinglAlt Condrtloninll Control 
Instrument Ctust.r 
Radio (Fodory inoblled - onlyl 
lmmobl-System _.,._ 
Auxlllaty-BoostO< 
Central Locking Syotem 

HI,_,. Not Applicable for US Models 
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-- - -· ·------ - - -

Fault Monitored Variable or Component 
Detail, cause, or remedy 

Code (MB Component Number) 

Short circuit to voltage(+). 
60020 Center left sensor (8135) a. Cable rrom A65.212 to 8135/1 short circuit to voltage(+). 

b. Sensor (8135) is faulty 

Signal is implausible. 
a. Sensor is dirty. 

60021 Center left sensor (8135) 
b. The decoupling ring is missing or improperly installed. 
c. During calibration. an obstacle was too close to sensor to allow calibration. 

Note: This fault may occur after body repairs due to excessive paint thickness 

Short circuit to ground(-) or open circuit. 
a. Cable from A65.212 to 813511 short circuit to voltage ( + ). 

60022 Center left sensor (8135) b. Sensor is not connected or moisture, dirt, or corrosion is present in plug 
connection 8135/1 . 

Note: Sensors all have common ground at control unit A65.2/7. 

Short circuit to voltage(+). 
60030 Center right sensor (8134) a. Cable from A65.213 to 8134/1 short circuit to voltage(+). 

b. Sensor (8134) is faulty 

Signal is implausible. 
a. Sensor is dirty. 

60031 Center right sensor (8134) 
b. The decoupling ring is missing or improperly installed. 
c. During calibration, an obstacle was too close to sensor to allow calibration. 

Note: This fault may occur after body repairs due to excessive paint thickness 

Short circuit to ground (-) or open circuit. 
a. Cable from A65.213 to 8134/1 short circuit to voltage(+). 

60032 Center right sensor (8134) b. Sensor is not connected or moisture, dirt, or corrosion is present in plug 
connection 8134/1. 

Note: Sensors all have common ground at control unit A65.2/7. 

Short circuit to voltage(+). 
60040 Right rear sensor (8133) a. Cable from A65.214 to 8133/1 short circuit to voltage (+). 

b. Sensor (8133) is faulty 

Signal is implausible. 
a. Sensor is dirty. 

60041 Right rear sensor (8133) b. The decoupling ring is missing or improperly installed. 
c. During calibration, an obstacle was too close to sensor to allow calibration. 

Note: This fault may occur after body repairs due to excessive paint thickness 

Short circuit to ground(-) or open circuit. 
a. Cable from A65.2/4 to 8 13311 short circuit to voltage ( + ). 

60042 Right rear sensor (8133) b. Sensor is not connected or moisture, dirt, or corrosion is present in plug 
connection 8133/1 . 

Note: Sensors all have common ground at control unit A65.2/7. 



The Complete Sprinter Fault Code Guide -- Body Systems -- Immobilizer 

Daimler (Mercedes-Benz and FreighUiner) and Dodge Acronyms used: 

DAIMLER 
AB 

ABS 
ABW 
N'S 
AAS 
BA 

COUCll 
EOW2 
EGS 

DODGE 
4Clll 
CAB 
ACM 
tclA 
NIA 
llFH 
ECM 
SSll 
TCll 

o~F_, 
EWM 
HZR 

Kl 
RO 

WSP 
Z>fE 
ZUH 
zv 

DODGE 
CAB 
SlA 
ATC 
IC 

AAD!O 
Sii.REE .. 

CHM 
HBM 
CTM 

DESCRIPTION 
TroctionControl-
GN< Shill L-Con-Unit 
Hffting.'Alr Conditicnlng Concrul 
lnatrument Clu.ter 
Radio (Factory lnstllled radios onlyl -srs­Auxtu.y._.,. 
Auxlll..y -Boooter 
Centnol Loddng Systom 

N/Aa Not Appllcable lor US Modltls 
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Fault 

Code 

81781 

81781 

81782 

The Complete Sprinter Fault Code Guide - Body Systems -- Immobilizer 

WSP Immobilizer Control Unit 

Acronyms: 
Daimler (Mercedes-Benz/Freightliner): WSP 
(WSP may also be referred to as "DAS" in older service literature or for M111 
gasoline engine versions) 
Chrysler/Dodge: SKREEM 

Fault Code List: 

Sub Monitored Variable Or Component 

Fault (MB Component Number) 
Detail, cause, or remedy 

Short circuit to voltage(+). 
a. Cable from A6219 (!NSP [SKREEM) control unit) to connector 

Interface to Z:V [CTM) central locking 
X194/3 short circuit to voltage(+). 

001 
control unit (AS) 

b. Cable from connector X194/3 to AS2.2112 (EDW2 [SSM] control 
unit) short circuit to voltage ( + ). 

c. Cable from AS2.2111 to AS.1/9 (Z:V [CTMJ control unit) short circuit 
to voltage(+). 

Short circuit to ground(-) or open circuit. 
a. Cable from A6219 (!NSP [SKREEM) control unit) to connector 

Interface to Z:V [CTM) central locking 
X194/3 short circuit to ground(-) or open circuit. 

004 b. Cable from connector X194/3 to A82.2112 (EDW2 [SSM] control 
control unit (AS) 

unit) short circuit to ground (-)or open circuit. 
c. Cable from AS2.2111 to AS.1/9 (Z:V [CTMJ control unit) short circuit 

to ground (-)or open circuit. 

000 
WSP [SKREEM) control unit (A62) Replace WSP [SKREEM) control unit. 
faulty Internal fault or ant-theft start attempt operation limit reached 

Daimler (Mercedes-Benz and Freightliner) and Dodge Acronyms used: 

DAJMLER 
A8 

ABS 
A8W 
N>S 
ARS 
BA 

CDUCR 
EOW2 
EGS 

l>OOGt! 
ACM 
CAB 
ACM 
ll/A 
NIA 
RAI 
ECll 
SSM 
TCM 

1--I ~~~S=CRIP=...o.TIOH~--------'DAlll~ESPiZLER=-'1 i:r 1 ~Cn>I -----
Anti-4ock Bnlking Sy.tom EWM SL.A Gear Shift L_. Control Unit 
Alrt>ag wflh \1111-Alrl>afl HZR ATC He•bogAlr Conditioning Control 
Nav1pllon System (118 Only) Kl IC lnlllnlmont ~ 
- om. (118 Only) RD MlllO Rlodlo (Fecto<y inslallod - only) 
BKkup Assisi (FKl<><J vwsionl WSP SKREEll tnwnol>lbw Syslom 
Common Rail DioMf 1.u-ion ZHE CHM Auxiliary -
Anll-ll>eftAlonn ZUH HSM Auxlllaty-Boosur 
Automll<lc TrsnsmlHlon Control ~ CTll c.ntrot l.odl01g sysi.m 
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The Complete Sprinter Fault Code Guide -- Body Systems - Central Locking Control Unit 

Daimler (Mercedes-Benz and FreighUiner) and Dodge Acronyms used: 

DA/Ill.ER 
NJ 

ASS 
NJW 
N'S 
ARS 
BA 

CDl/Cll 
EDW2 
EGS 

OOOlil: 
ACll 
CAB 
ACIC 
NIA 
NIA 
Rf"tl 
ECM 
SSll 
TC*! 

OAIML.ER .,_,,DESCRB'TJON _ 
AM>a9 
Anll-locll~8-

--- ESP-

AM>a9 with Wl.-AAt>og 
Navlg«i<>n System (MB Only) 
All-I Orive (MB Only) 
Backup Assisi (Foc:to<y YOf'lllon) 
Common Rall Diesel Injection 
..... ~~ 
AlltamolicT,__ Conlrol 

EWll 
HZR 
Kl 

RO 
WSP 
ZHE 
ZUH 
zv 

OOOGf: 
CAB 
81.A 
ATC 
IC 

RAl)f() 

S1U!£Ell 
CHM 
llBll 
CTllt 

DESCRIPTION 
T;action Control" 
Gear Shift Levet" Control UNI 
Hoadni.'Alr Condillonlng Conbal 
lnltNmmlt Chlstef' 
Radio (Fllcil>ry ml.oiled rodlo• only) _8,..... 
AuxJHaty-
Awdliory Heater Boostor 
Central Locking S)'Sl8m 

HI"" Not Ap~ lot US Models 
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The Complete Sprinter Fault Code Guide -- Body Systems -- Central Locking Control Unit 

ZV Central Locking Control Unit 

Acronyms: 
Daimler (Mercedes-Benz/Freightliner): ZV 
Chrysler/Dodge: CTM 

Fault Code List: 

Daimler Dodge (DR83) 
Monitored variable or component 

Fault Sub Fault Sub (MB component number) 
Code Fault Code Fault 

81001 035 9001 23 Keyless ently remote interface 

81001 037 9001 25 Keyless entry remote interface 

Daimler (Mercedes-Benz and Fre1ghtliner) and Dodge Acronyms used: 

DA/fllLEll 
AS 

ASS 
l>BW 
N'S 
AllS 
BA 

CDl/CR 
EDW2 
EGS 

DOOO£ 
!<Clll 
CMJ 
!<Clll 
NI!< 
WA -EClll 

SSll 
TCll 

OESCRIPTIOll DNlrlLER 
"Aim~ ~~~~~ESP~ 

And-4oc.a er.king syat•m EWM 
Alrt>og _,-Airbag HZR 
N•Yigallon Syslem (MB Only) Kl 
Alf.Wheal Driw (lfB Only) RD 
Backup Anlot (FKl<>ry VOf'llon) WSP 
Conwnon R•U ~ lnjKtlon ZHE 
Anti- Alarm ZUH 
Automa11c: r,.,.miuion Control rv 

Detail, cause, or remedy 

Short circuit to ground {-). 
a. Cable from A8.1/9 {Z.V [CTM) control unit) to 

A62.1/9 (WSP [SKREEM) control unit) short 
circuit to ground {-). 

b. Cable from A8.1/9 {Z.V [CTM) control unit) to 
A82.2/11 {EDW2 [SSM] control unit) short circuit 
to ground(-). 

c. Cable from A82.2/12 (EDW2 [SSM] control unit) 
to connector X194/3 short circuit to ground(-). 

d. Cable from X194/3 to A62.1/9 (WSP [SKREEM] 
control unit) short circuit to ground (-). 

Short circuit to voltage{+). 
a. 

b. 

c. 

d. 

fJOOCJ;. 
CA& 
SU. 
ATC 
JC 

RADIO 
SKllEEll 

CHM 
H8lll 
CTll 

Cable from A8.1/9 (Z.V [CTM] control unit) to 
A62.1/9 (WSP [SKREEM] control unil} short 
circuit to voltage{+). 
Cable from A8.1/9 (Z.V [CTM] control unit) to 
A82.2/11 (EDW2 [SSM] control unit) short circuit 
to voltage{+). 
Cable from A82.2/12 {EDW2 [SSM] control unit) 
to connector X194/3 short circuit to voltage(+). 
Cable from X194/3 to A62.1/9 {WSP [SKREEM] 
control unit) short circuit to voltage(+). 

OE$ClllPTION 
Troctlon Control 
GMr Shift leYW Control Unit 
HHH"91Alr Condlllonlng Control 
Instrument Cluster 
Rodlo (Foc:to<y lnabllled ....00• only) 
1-Systom 
Aualllory­
Auidllory--
C<lntnl Loeklng Sya"'"' 

WA;= Not Appllc:•I> .. for US-· 
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~------------

Daimler Dodge (DRB3) 
Monitored variable or component 

Detail, cause, or remedy Fault Sub Fault Sub (MB component number) 
Code Fault Code Fault 

Driver door open indicator LED 1 on central locking switch 
($126) short circuit to ground(-). 

a. Cable from AS.1/15 (N [CTM] control unit) to 

Central locking switch (S 126) 
connector X80/8 short circuit to ground(-). 

81003 035 9003 23 
b. Cable from connector X80/8 to $126/9 (central 

locking switch} short circuit to ground(-) 
c. Central locking switch ($126) is faulty. 
d. Driver door is actually open or misaligned. 

Passenger door open indicator LED 2 on central locking 
switch ($126) short circuit to ground(-}. 

a. Cable from AS.2/3 (N [CTM] control unit) to 

23 Central locking switch (8126) 
connector X80/9 short circuit to ground(-). 

81004 035 9004 
b. Cable from connector X80/9 to $126/2 (central 

locking switch} short circuit to ground(-} 
c. Central locking switch (8126) is faulty. 
d . Passenger door is actually open or misaligned. 

Crash signal triggered. Inspect AB [ACM] control unit for 

26 
The AB [ACM] control unit has faults. If an accident has occurred, repair all damage first. 

81005 038 9005 
unlocked the doors. This fault code must be cleared so that the central locking 

system is functional again. 

NOTES: 
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The Complete Sprinter Fault Code Guide - HVAC Systems - List of Control Units 

For 2000-2006 NAFTA Sprinters, depending on optional equipment, the HVAC system 

control units may include: 

l. HZR - Air Conditioning and Heater Control Unit 

2. ZHE -Auxiliary Heater 

3. ZUH - Auxiliary Heater Booster 

IMPORTANT NOTE: This fault code guide covers original factory installed control units and 

systems. Some vehicles may have either aftermarket or dealer installed components that 

are not covered by this book. For fault codes or troubleshooting instructions on aftermarket 

or dealer installed components, refer to the documentation provided by the manufacturer 

of the component. 
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The Complete Sprinter Fault Code Guide - HVAC Systems - Automatic Climate Control 

Daimler (Mercedes-Benz and FreighUiner) and Dodge Acronyms used: 

llAltllER 
AB 

ABS 
ABW 
N'S 
ARS 
BA 

CDUCR 
EDW2 
EGS 

DOl1GE 
ACll 
CAI! 
ACll 
NIA 
lllA 
RFff 
ECM 
SSll 
TCll 

OESCRIP110N 
Alf"-9--
Antt-I- llnldng System 
Airbag with Window Airbag 
Navlgltion S~ (llB Only) 
- Dmlo (llB Only) 
Boctwp AAlst (Foctory -) 
Common Rall~ l~n 
An<HhoftAlllm 
AutomMlc Tronsmiuion Conlr'OI 

DAIMLER 
- ESP -

EWll 
HZR 
Kl 
RD 

WSP 
ZHE 
ZUH 
7!i 

DODGE 
CAI! 
SLA 
AfC 
IC 

RADIO 
Sl<REEM 
aw 
Hl!M 
CUI 

DESCRIPTION 
T raccson cOr1tro1 -- --

c;..,, Shift '--Conln>I Unit 
-nlffAlr Conditioning ConlrOI 
Instrument CIUall< 
!Qdlo (Flldofy lnalalled......,. clllly) 
i-111-S)"'Dm 
AwdUory-.,. 
Aoxlllory He- BoostM 
~ Loddn9 Sy-. 

NIA- Not Appllcoble IO< US llodel9 
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The Complete Sprinter Fault Code Guide -- HVAC Syst ems - Automatic Climate Control 

Automatic Heating and Air Conditioning Control Unit 

Acronyms: 
Daimler (Mercedes-Benz/Freightliner): HZR/KLA 
Chrysler/Dodge: ATC 

NOTE: HZR [ATC] was an optional component that was installed in most 
North American models from 2002-2006. Some US fleet operators opted for 
manual heat only (lever and cable controls) without A/C. It was optional for 
most Mercedes-Benz models in other markets. If the vehicle has no air 
conditioning, it does not have HZR and there is no electronic diagnosis 
possible with manual systems. 

Fault Code List: 

Daimler Dodge DRB3 Component or variable monitored 

Fault Sub Fault Sub 
Code Fault Code Fault (MB Component Number) 

8 1001 005 9001 05 Evaporator temperature sensor (829) 

8 1001 007 9001 07 Evaporator temperature sensor (8 29) 

81002 005 9002 05 Vent temperature sensor (828) 

Daimler (Mercedes-Senz and FreighUiner) and Dodge Acronyms used: 

DAIMLER 
- AB" 

ABS 
ABW 
APS 
AAS 
BA 

COUCR 
EDW2 
EGS 

DODGE 
N:M 
CAB -NIA 
NIA 
llFll 
£CM 
SSlll 
TCM 

D~~ 
EWM 
HZR 
Kl 
RD 

WSP 
ZllE 
ZUH 
zy 

Detail, cause, or remedy 

Short circuit to ground (-). 
a. Cable A81.1/13 to 8 29/1 has a short circuit to 

ground(-) 
b. Evaporator temperature sensor (829) is faulty. 

Short circuit to voltage(+) or open circuiL 
a. Cable A81.1 /13 to 829/1 has a short circuit to 

voltage(+) or open circuit. 
b. Cable 829/2 to splice point J343 has a short 

circuit to voltage(+) or open circuit. 
c. Cable J343 lo A81.1/18 has a short circuit lo 

voltage ( +) or open circuit. 
d. Evaporator temperature sensor (829) is faulty. 

Short circuit to ground (-). 
a. Cable A81.1/16 to 6 28/1 has a short circuit to 

ground(-). 
b. Vent temperature sensor (628) is faulty. 

odl>G 
CAB 
SlA 
ATC 
lC 

i ~~~----

RADIO 
SKREE¥ 

CHiii 
H8M 
CTll 

c;.o,. Shift L__. Contnll Unit 
Ho•dnttAlr Conditioning Control 
Instrument Clustilf' 
Radio (Focioty Install«! radios only) 
lmmobllizM System 
AualU..-y Heater 
Awdll•y--
c.ntnl l.oclllng SyoWn 

NI"" Not Appl~ for US -

183 



Daimler Dodge DRB3 Component or variable monitored 

Fault Sub Fault Sub 
Code Fault Code Fault (MB Component Number) 

B1002 007 9002 07 Vent temperature sensor (B28) 

B1003 005 9003 05 Refrigerant pressure sensor (856) 

B1003 007 9003 07 Refrigerant pressure sensor (B56) 

81004 005 9004 05 CAN signal faulty 

CAN signal from Kl [IC) instrument 
B1004 007 9004 07 cluster 

CAN signal from Kl [IC) instrument B1004 012 
cluster 

81004 013 CAN-Bus network failure 

Detail, cause, or remedy 

Short circuit to voltage ( +) or open circuit. 
a. Cable A81 .1/16 to B28/1 has a short circuit to 

voltage(+) or open circuit. 
b. Cable 828/2 to splice point J343 has a short 

circuit to voltage(+) or open circuit. 
c. Cable J343 to A81.1/18 has a short circuit to 

voltage(+) or open circuit. 
d. Vent temperature sensor (828) is faulty. 

Refrigerant sensor (856) or external 5V supply short 
circuit to ground(-). 

a. Cable A81.1 /11 to X82/12 has a short circuit 
to ground (-). 

b. Cable X82/12 to B56/3 has a short circuit to 
ground(-). 

c. Cable A81.1/19 to X82/11 has a short circuit 
to ground(-). 

d. Cable X82/11 to B56/2 has a short circuit to 
ground(-). 

e. Refrigerant pressure sensor (B56) is faulty 

Refrigerant sensor (B56) or external 5V supply short 
circuit to voltage(+) or open circuit. 

a. Cable A81.1/11 to X82/12 has a short circuit 
to voltage(+) or open circuit. 

b. Cable X82/12 to B56/3 has a short circuit to 
voltage(+) or open circuit. 

c. Cable A81.1/19 to X82/11 has a short circuit 
to voltage ( +) or open circuit. 

d. Cable X82/11 to B56/2 has a short circuit to 
voltage(+) or open circuit. 

e. Refrigerant pressure sensor (856) is faulty 

No CAN message. 
Inspect CAN-Bus wiring 

Incorrect CAN signal from Kl [IC) instrument cluster 
control unit. 

a. Inspect CAN-Bus wiring. 
b. If fault codes are present in Kl [IC) control 

unit, repair faults there first. 

No CAN signal from Kl [IC) instrument cluster control 
unit. 

a. Inspect CAN-Bus wiring. 
b. If fault codes are present in Kl [IC) control 

unit, repair faults there first. 

The CAN-Bus network is offline. 

Fau 
Cod 

B10 

810 

B10 



The Complete Sprinter Fault Code Guide -- HVAC Systems - Automatic Climate Control 

Daimler Dodge DRB3 Component or variable monitored 

Fault Sub Fault Sub Detail, cause, or remedy 

Code Fault Code Fault (MB Component Number) 

81004 014 9004 OF No CAN communication with engine Inspect CAN-Bus wiring and connections 
control unit CDI (ECM) 

Short circuit to ground(·). 
a. Cable A81.1/10 to connector X8217 has a 

short circuit to ground(-). 

81005 005 9005 OF Warm Water Cabin heater (E90) output 
b. Cable X8217 to X165/6 has a short circuit to 

ground(-). 

Note: ZUH (HBM] cabin heater (E90) is an optional 
component 

Short circuit to voltage(+) or open circuit. 
a. Cable A81.1/10 to connector X8217 has a 

short circuit to voltage ( +) or open circuit. 

81005 007 9005 OF Warm Water Cabin heater (E90) output 
b. Cable X8217 to X165/6 has a short circuit to 

voltage { +) or open circuit 

Note: ZUH (HBM] cabin heater (E90) is an optional 
component 

Short circuit to ground(·). 
a. Cable A81.1/12 to connector X82/9 has a 

short circuit to ground(-). 

81006 005 9006 05 NC compressor clutch (Y38) 
b. Cable X82/9 to X195/3 has a short circuit to 

ground(·). 
c. Cable X195/3 to Y38/1 has a short circuit to 

ground(-). 
d. NC compressor clutch (Y38) is faulty. 

Short circuit to voltage(+) or open circuit 
a. Cable A81 .1/12 to connector X82/9 has a 

short circuit to voltage ( +) or open circuit. 

61006 007 9006 07 NC compressor clutch (Y38) 
b. Cable X82/9 to X195/3 has a short circuit to 

voltage(+) or open circuit. 
c. Cable X195/3 to Y38/1 has a short circuit to 

voltage ( +) or open circuit. 
d. NC compressor clutch (Y38) is faulty. 

Daimler (Mercedes-Benz and FreighUiner} and Dodge Acronyms used: 

DAIMLER 
--AB--< 

ABS 
ABW 
APS 
AAS 
BA 

COi/CR 
EDW2 
EGS 

Troclloo Conll'OI 
Gear Shill Lovor Control Unit 
H.a6ng/Air Condi11oning Conll'OI 
lnslru,_,t c-
Radlo (Facto<y ln1 ... l..t - only) 
lmmobllizM Syll<>m 
Auxlllory­
AuxllloryKnlerlloo5tot 
Cenlrol L.ocllJng Syai.m 

HI .... Hot~ 1or us-.i. 
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Daimler Dodge DRB3 Component or variable monitored 

Fault Sub Fault Sub Detail, cause, or remedy 

Code Fault Code Fault (MB Component Number) 

Short circuit to ground (-). 
Up to Dec 2001: 

a. One or more cables to series resistor (R10) 
have a short circuit to ground (-). 

b. Inspect fuse A 12f21 

B1007 005 9007 05 Blower motor stage 1 (M4) c. Blower (M4) is faulty. 

From Jan 2002: 
a. One or more cables to senes resistor (R10) 

have a short circuit to ground(-). 
b. Inspect fuse A 12f21 
c. Blower (M4) is faulty. 

Short circuit to voltage(+) or open circuit. 
Up to Dec 2001: 

a. Cable A81.2/1 to M4/1 has a short circuit to 
voltage(+) or open circuit. 

b. Gable M4/2 to M4x1/2 or cable M4x1/2 to 
ground point W4 has an open circuit. 

c. Serles resistor (R10) is faulty. 
d. Blower (M4) 1s faulty. 

B1007 007 9007 07 Blower motor stage 1 (M4) 
From Jan 2002: 

a. Cable A81.2/1 to M4 has a short circuit to 
voltage(+) or open circuit. 

b. Cable M4/2 to M4x1/2 or cable M4x1/2 to 
ground point W4 has an open orcuit. 

c. Serles resistor (R10) is faulty. 
d. Blower (M4) is faulty. 

Short circuit to ground(·). 
Up to Dec 2001 : 

a. Cable A81 .1/11 to X206/1 has a short circuit 
to ground(-). 

b. Cable X206/1 to Y95x1 has a short circuit to 
ground(-). 

c . Cable Y95x1 to Y95/1 has a short circuit to 
ground(-). 

d. Component (Y95) Is faulty 
61008 005 9008 05 Re-circulated air solenoid (Y95) 

From Jan 2002: 
a. Cable A81 .1/11 to X206/1 has a short circuit 

to ground(-). 
b. Cable X206/1 to M4x2/3 has a short circuit to 

ground(-). 
c. Cable M4x2/3 to Y95/1 has a short circuit to 

voltage(+) or an open circu1t. 
d. Component (Y95) is faulty 



The Complete Sprinter Fault Code Guide -- HVAC Systems --Automatic Climate Control 

Daimler Dodge DR83 Component or variable monitored 

Fault Sub Fault Sub 
Code Fault Code Fault (MB Component Number) 

81008 007 9008 07 Re-circulated air solenoid (Y95) 

81009 005 9009 05 Coolant circulation pump (M51) 

81009 007 9009 07 Coolant circulation pump (M51) 

Daimler (Mercedes-Benz and FreighUlner) and Dodge Acronyms used; 

~LEJI 
AB 

ABS 
ABW 
APS 
ARS 
BA 

COi/CR 
EDW2 
EGS 

DlJO{jfi -CAii 
ACll 
NIA 
l4/A 
RfH 
Eal 
Sllll 
TQI 

~SCRll'TIOH 
Alit..Q 
AntHock Btal<lng Syatem 

Alit..g "'"" --AlrtNlg Na~ Sysi.n> (llB Only) 
- DriWI (llB Only) 
Baclcup Aoolst (Fadory .....ion) 
Common Rllll OioMI Injection 
An!Hheft Alllm'I 
Aul......X T........i..Jon eontrol 

CMllllLEJI 
ESP_____, 
EWll 
HZR 

IO 
RD 

WSP 
ZHE 
ZUH 
i:v 

Detail, cause, or remedy 

Short circuit to voltage(+) or open circuit. 
Up to Dec 2001: 

a. Cable A81 .1/11 to X206/1 has a short circuit 
to voltage ( +) or open circuit. 

b. Cable X206/1 to connector Y95x1 has a short 
circuit to voltage(+) or open circuit. 

c. Cable from connector Y95x1 to Y95/1 has a 
short circuit to ground(-). 

d. Cable Y95/2 to M4x1/2 has a short circuit to 
voltage(+) or open circuit. 

e. Cable M4x1/2 to ground point W4 has a short 
circuit to voltage ( +) or open circuit. 

f. Re-circ air solenoid (Y95) is faulty 

From Jan 2002: 
a. Cable A81.1/11 to X206/1 has a short circuit 

to voltage(+) or open circuit. 
b. Cable X206/1 to M4x2/3 has a short circuit to 

voltage ( +) or open circuit. 
c. Cable M4x2/3 to Y95/1 has a short circuit to 

voltage(+) or an open circuit. 
d. Cable M4x1/2 to ground point W4 has a short 

circuit to voltage(+) or open circuit. 
e. Re-circ air solenoid (Y95) is faulty 

NOTE: Ignore fault if HZR [ATC] control unit is installed 
with software version prior to 02.00 together with a new 
version re-circulated air solenoid (Y95) with integrated 
vacuum control unit. 

Short circuit to ground(-). 
a. Cable A81.1/2 to X82/5 has a short circuit to 

ground(-). 
b. Cable X82/5 to M51/2 has a short circuit to 

ground(-). 
c. Coolant circulation pump (M51) is faulty. 

Short circuit to voltage ( +) or open circuit. 
a. Cable A81 .1/2 to X82/5 has a short circuit to 

voltage ( +) or open circuit. 
b. Cable X82/5 to M51/2 has a short circuit to 

voltage ( +) or open circuit. 
c. Cable M51/1 to ground point W4 has a short 

circuit to voltage(+) or open circuit. 
d. Coolant circulation pump (M51) is faulty. 

DOOl:E 
CAB 
SUI 
ATC 
IC 

I ~~~,-.-~~~~~~ 

l'IM)IO 
SKREEM 

CMll 
111111 
CT1ll 

GMr Shift a.-ConlJOI Unit 
HNdnglAU Condl1lonlng Conbol 
1ns1nt ...... 1 Clustw 
Radio (Foc:tory In-led - only) 
lmmoblllze<Syotem 
Aw<mwy.-... 
Auxlllaty--
Centrlll Loclllng System 

HI,._ Not AppficlllJM for US Models 
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Daimler Dodge DRB3 Component or variable monitoN!d 

Fault Sub Fault Sub Detail, cause, or remedy 

Code Fault Code Fault (MB Component Number) 

Short circuit to ground(-). 
a. Cable A81.1/5 o X82/6 has a short circuit to 

ground(-). 
b. Cable X82/6 to water cycle valve connector 

8100A 005 900A 05 Water cycle valve (Y37) Y37/1 has a short circuit to ground(-). 
c. Water cycle valve (Y37) is faulty. 

Note: In some service literature, water cycle valve may 
81()( 

also be identified as "water clock pulse valve". 

Short circuit to voltage(+) or open circuit. 
a. Cable A81 .1/5 o X82/6 has a short circuit to 

voltage(+) or open circuit. 
b. Cable X82/6 to water cycle valve connector 

Y37/1 has a short circuit to voltage(+) or open 

8100A 007 900A 07 Water cycle valve (Y37) 
circuit. 

c. Cable Y37/2 to ground point W4 has a short 
circuit to voltage(+) or open circuit 

d. Water cycle valve (Y37) is faulty. 

Note: In some service literature, water cycle valve may 
also be identified as "Water clock pulse valve·. 

Short circuit to ground(-). 
a. Cable A81 .1/3 o X82/1 has a short circuit to 810I 

ground(-). 
b. Cable X82/1 to auxiliary fan relay (terminal 

81008 005 9008 05 
Auxiliary fan relay (K77) for air 86) input K77/2 has a short circuit to ground 
conditioning auxiliary fan (M45) (-). 

c. Relay for auxiliary fan (Kn ) is faulty. 
d. Fuse F119 is faulty. 
e. Auxiliary fan motor (M45) is faulty or fan has 

excessive debris preventing it from operating. 

Short circuit to voltage (+) or open circuit. 
a. Cable A81 .1/3 o X82/1 has a short circuit to 

voltage(+) or open circuit. 
b. Cable X82 X82/1 to auxiliary fan relay 

(terminal 86) input K77/2 has a short circuit to 
voltage(+) or open circuit. 

81008 007 9008 07 Auxiliary fan relay (K77) for air c. Cable from (terminal 85) ground circuit Kn/4 
conditioning auxiliary fan (M45) to ground point W5 has a short circuit to 

voltage(+) or open circuit. 
d. Relay for auxiliary fan (K77) is faulty. 
e. Fuse F119 is faulty. 
f. Auxiliary fan motor (M45) is faulty or fan has 

excessive debris preventing it from operating. 

D 



The Complete Sprinter Fault Code Guide - HVAC Systems -- Automatic Climate Control 

Daimler Dodge DRB3 Component or variable monitored 

Fault Sub Fault Sub 
Code Fault Code Fault (MB Component Number) 

B100C 015 900C OF Self test failure HZR [ATC] control unit 
(A81): Heating mode 

Self-test failure HZR [ATC] control unit 
81000 015 9000 OF (A81 ): Cooling (air conditioning) mode 

Daimler (Mercedes-Benz and FreighUiner) and Dodge Acronyms used: 

llAMLER 
NJ 

ABS 
IVJW 
N'S 
AAS 
BA 

CDllCR 
EDW2 
EGS 

~ 
ACM 
CAB 
J\Clil 
MIA 
NIA 
RFlt 
E<:M 
SSll 
Teat 

~==~~~~TION='-'~~~~~~~0-~;;11 
Anll-1- Bllolllng Syotem EWM 
Airbag wi111 -Ailt>og HZR 
Nnlgotion S~ (MB Only) IQ 

Al~ Ortw (1118 Only) RO 
Badlup Aaalsl (FociOfy ..,.ion) WSP 
Common ftall Dlooel ,,.._., 2>IE 
Anti-<hoft Alarm ZUH 
-T....-alon Conltol r'i 

Detail, cause, or remedy 

One or more of the following operating conditions were 
not met, so self test failure prevented heating operation: 

a. Engine speed was less than 600 rpm 
b. Coolant temperature was either under 70°C 

(158°F) or over 11o•c (230°F). 

Inspect engine for faults. Inspect engine coolant for 
correct water, anti-freeze, and coolant mixture ratio. If 
ambient air is too cold, allow vehicle to run at idle to 
wann up to temperature then cycle key to initiate self 
test again. If ambient air is very hot, allow vehicle to 
cool prior to starting. 

One or more of the following operating conditions were 
not met, so self test failure prevented air conditioning 
operation: 

a. Engine speed was less than 600 rpm. 
b. Coolant temperature was either under 70°C 

(158°F) or over 11o·c (230"F). 
c. Ambient air temperature must be wanner than 

15·c (59°F). 
d. Refrigerant pressure is either under 2 bar (29 

psi) or over 24 bar (348 psi). 

Inspect engine for faults. Inspect refrigerant lines for 
leaks and A/C compressor for operation. Inspect engine 
coolant for correct anti-freeze mixture ratio. If ambient 
air is too cold, allow vehicle to run at idle to wann up to 
temperature then cycle key to initiate self test again. If 
ambient air is very hot, allow vehicle to cool prior to 
starting. 

DODGE 
CAii 
SL.A 
AIC 
IC 

AADIO 
Sl<REElll 

CHM 
~ 
CTII 

DESCRIPTION 
Traction Contral 
Gear Shift Lo-Control Unlt 
HNU!IWAI< C-ltlonlng ConlrCI 
Jn1trum..i1 Ctuwter 
Radio (Focll>fy lrdtoli.d radios only) 
lmmobillzerSy$1em 
Auxffi..y-
Auxllloty - Booster 
c.nbW l.odJng Sywlem 
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Daimler Dodge DRB3 Component or variable monitored 

Fault Sub Fault Sub Detail, cause, or remedy 

Code Fault Code Fault (MB Component Number) 

One or more of the following operating conditions were 
not met, so self test failure prevented air conditioning 
operation: 

e. Engine speed was less than 600 rpm. 
f. Coolant temperature was either under 70°C 

(158°F) or over 11o·c (230°F). 
g. Ambient air temperature must be warmer than 

Self-test failure HZR [ATC] control unit 
15°C (59°F). 

B100E 015 900E OF (A81 ): General mode 
h. Refrigerant pressure Is either under 2 bar (29 

psi) or over 24 bar (348 psi). 

Inspect engine for faults. Inspect refrigerant lines for 
leaks and A/C compressor for operation. Inspect engine 
coolant for correct anti-freeze mixture ratio. If ambient 
air is too cold, allow vehicle to run at idle to warm up to 
temperature then cycle key to Initiate self test again. If 
ambient air is very hot, allow vehlde to cool prior to 
starting. 

NOTES: 
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Daimler (Mercedes-Benz and Freightliner) and Dodge Acronyms used: 

£WAILER 
AS-

ABS 
ABW 
N'S 
ARS 
BA 

CDUCR 
EOW2 
EGS 

l>OiJGE 
~ .. 
CAB -NIA 
NIA. 
RA! 
EClol 
SSM 
TCl4 

DNMLER 
- ESP-

EWM 
HZR 
Kl 
RD 

WSP 
ZHE 
ZUH 
ro/ 

oooor 
CAB 
SU. 
ATC 
IC 

RADKl 
SIQ!fEM 

CHiii 
ilBM 
CTtl 

DESCRIPTION 
TrKllonconrror----- -­
Gew Shift i..-Control UnK 
-..wiur CondHloninll Control 
lnstroment Cluat.er 
Radio (Factory Installed radios only) 

'-~ Awdllory HeM..-
Auxlll•ty H .. IOl' BooslO< 
cenlral Locling System 

NI,.,. Hot A.pplic- for US Modela 
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Daimler 

Fault 
Code 

00000 

00001 

00100 

The Complete Sprinter Fault Code Guide - HVAC -- Auxiliary Heater 

ZHE Auxiliary Cabin Heater Control Unit 

Acronyms: 
Daimler (Mercedes-Benz/Freightliner): ZHE 
Chrysler/Dodge: CHM 

Note: There are more than 14 different versions and option derivatives 
of auxiliary heater control units. This fault code list is a generalized list 
that covers most models of AIR heaters. For versions not covered or 
aftermarket versions, contact Eberspacher or Webasto for further 
information. 

Fault Code List: 

Chrysler (DRB3) 
Monitored Variable Or Component 

Detail, cause, or remedy 
Fault Sub 

(MB Component Number) 

Code Fault 

00 00 ZHE [CHM] control unit (E18) ZHE [CHM] control unit is faulty. 

ZHE [CHM] control unit (E18) ZHE [CHM] control unit is faulty. 

a. Flame sensor is faulty. 
b. Vehicle fuel tank is empty. 
c. Fuel pump strainer is dirty or fuel is contaminated. 
d. Air in fuel lines. 

01 00 Auxiliary heater doesn't start e. Metering pump not calibrated. 
f. Heater intake or exhaust is blocked by debris or 

damaged. 
g. Glow plug is dirty or shorted. 
h. ZHE [CHM] control unit is faulty. 

Daimler (Mercedes-Benz and FreighUiner) and Dodge Acronyms used: 

OAlllLER 
--It.B-

ABS 
ABW 
N'S 
ARS 
BA 

COi/CR 
EDW2 
EGS 

OODGE 
.Actll 
CAB 
ACll 
Hiit. 
11111. 
RA! 
ECll 
SSll 
! CM 

~I ~~-SCRIP_110_N ______ OAIM~E~ 

And-lock Bnlklng ~ EWll 
Airbag with - Airbag llZR 
~ Syslem (llB Only) Kl 
- Drive (118 Only) RO 
Backup Aasi.t (Foctoty ..,_Ion) WSP 
Common Rall lllesel Injection ZHE 
AntJ..theft Al•rm ZUH 
Automatic T,.,..,.._ Conbof ZV 

DODGE 
CAB 
$1.A 
AT¢ 

IC 
11.AOlO 

Sl(REEll 
CIUll -Ctll 

DESCRIPTION 
~'frKtlon Control 

Gear Shift Lawt Control Unit 
-.WAlr Conditioning Conlrol 
lnstru..-1 C1u-
Radlo (Facto<y lnmllod ,_only) 
lnvnobllbM Symm 
Aw<lllwy­
Auxlllwy--
t.nnl Lodtlng System 
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Daimler Chrysler (DRB3) 
Monitored Variable Or Component 

Detail, cause, or remedy 
Fault Fault Sub 

(MB Component Number) 

Code Code Fault 

Too many unsuccessful attempts were made to start the heater. 
a. Flame sensor is faulty. 
b. Vehicle fuel tank is empty. 
c. Fuel pump strainer is dirty or fuel is contaminated. 
d. Air in fuel lines. 

00104 01 04 Heater locked-out 
e. Metering pump not calibrated. 
f. Heater intake or exhaust is blocked by debris or 

damaged. 
g. Glow plug Is dirty or shorted. 
h. ZHE [CHM] control unit isiaulty. 

Lock-out is cancelled by clearing fault code memory. 
00 

Flame-out has occurred which has halted operation: 
a. Flame sensor is faulty. 
b. Vehicle fuel tank is empty. 
c. Fuel pump strainer is dirty or fuel is contaminated. 

00200 02 00 Flame-out during operation d. Air in fuel lines. 
e. Metering pump not calibrated. 
f. Heater intake or exhaust is blocked by debris or 

damaged. 
g. Glow plug is dirty or shorted. 
h. ZHE [CHM] control unit is faulty. 

a. The battery voltage is too low or battery will not sustain 
a charge. 

b. VQltage supply to ZHE [CHM] control unit (E18) is faulty 
00301 03 01 Undervoltage (voltage >10.5V) or wiring is damaged. 

c. Check Fuse F9. 
d. Inspect vehicle charging system. Alternator or voltage 

regulator is faulty. 

a. Inspect vehicle charging system. Alternator or voltage 
00302 03 02 Overvoltage {voltage <15.5V) regulator is faulty. 

b. ZHE [CHM) control unit is faulty. 

00400 04 00 Premature flame detected 
a. Flame sensor is faulty. 
b. ZHE [CHM] control unit is faulty. 

00501 05 01 Flame sensor has short circuit a. Flame sensor is faulty. 
b. ZHE [CHM] control unit is faulty. 

00502 05 02 Flame sensor has open circuit a. Flame sensor is faulty. 
b. ZHE [CHM] control unit is faulty. 
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Daimler Chrysler (DRB3) 
Monitored Variable Or Component 

Detail, cause, or remedy 
Fault Fault Sub 

(MB Component Number) 

Code Code Fa uh 

00503 Flame sensor is overheated 
a. Flame sensor is faulty. 
b. ZHE [CHM] control unit is faulty. 

00601 06 01 Temperature sensor short circuit 
a. Temperature sensor is faulty. 
b. ZHE [CHM] control unit is faulty. 

00602 06 02 Temperature sensor open circuit a. Temperature sensor is faulty. 
b. ZHE [CHM] control unit is faulty. 

a. Cable from M19/1 to connector XS.211 short circuit. 

00701 07 01 Metering pump (M19) short circuit b. Cable from X5.211 to E18.0/3 short circuit 
c. Metering pump (M19) is faulty. 
d. ZHE [CHM] control unit is faulty. 

a. Cable from M19/1 to connector XS.211 open circuit. 
b. Cable from M19/2 to XS.212 open circuit. 
c. Cable from XS.211 to E18.0/5 open circuit 

00702 07 02 Metering pump (M19) open circuit d. Cable from X5.212 to XS.114 open circuit. 
e. Cable from X5.1/4 to chassis ground point WS open 

circuit. 
f. Metering pump (M19) is faulty. 
g. ZHE [CHM] control unit is faulty. 

00801 08 01 Combustion fan motor short circuit a. Cables to fan motor have a short or open circuit. 
b. ZHE [CHM] control unit is faulty 

00802 08 02 Combustion fan motor open circuit a. Cables to fan motor have a short or open circuit. 
b. ZHE [CHM] control unit is faulty 

a. Fan is blocked by debris. 

00803 08 03 Combustion fan speed incorrect b. Fan motor is faulty. 
c. Cables to fan motor have a short or open circuit. 
d. ZHE [CHM] control unit is faulty. 

Daimler (Mercedes-Benz and Freighlliner) and Dodge Acronyms used: 

ONML.ER 
"8 

"8S 
"8W 
APS 
ARS 
8" 

cot/CR 
EOW2 
EGS 

llOOGE ·­CM 
ACM 

"'" "'" RFll 
ECM 
$S11 
TQI 

DESCRIPTION OMllLER 
.......,.Ai'"v~.~~~~~~~~~-es;;--r 

AnU-lodt Bntlng Sy.tern EWM 
Abt>ag with wtndow Airbag HZR 
IUvtgMJon Sp- (MB Only) Kl 
All.Wheof om.. (MB Only) RO 
Bockup Ani.t (Fac10ry ..,.Ion) WSP 
Common Roll DiMe1 lnj9dlon VIE 

--~ ZUH Automotk r ..... m1 .. 1on Control 1:11 

~SCR~TION 
T-Control 
Gellf Shift t...... Control Unit 
Heollng/Alr Conditioning Control 
lnstru.,.....t Cluster 
- (Facto<y ln-lod,,....,. only) 
lmmobi- System 
,._xlllory Hut.r 

Auxlllory - --Cennt Locking S-

..,,... Not Applicablo lo< us -
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Daimler Chrysler (DRB3) 
Monitored Variable Or Component 

Fault Fault Sub 
(MB Component Number) 

Code Code Fault 

00901 09 01 Glow plug short circuit 

00902 09 02 Glow plug open circuit 

01000 OA 00 Auxiliary heater has overheated 

Auxiliary heater has overheated 
01004 OA 04 

repeatedly (lock-out) 

01201 OB 01 Heater timer display short circuit 

01202 OB 02 Heater timer display open circuit 

196 

Detail, cause, or remedy 

a. Cable from E18.D/6 to glow plug short circuit. 
b. Cable from E18.D/9 to glow plug short circuit. 
c. Glow plug has internal short. 
d. ZHE [CHM] control unit is faulty. 

a Cable from E18.D/6 to glow plug open circuit. 
b. Cable from E18.D/9 to glow plug open circuit. 
c. Glow plug has internal fault. 
d. ZHE [CHM] control unit is faulty. 

a. Overheating sensor is faulty. 
b. Cable to overheating sensor has an open circuit. 
C. ZHE [CHM) control unit has overheated (>340C) 
d. Air intake is severely restricted. 
e. Exhaust is damaged or blocked. 
f. Flame sensor is faulty. 
g. ZHE [CHM] control unit is faulty. 

a. Overheating sensor is faulty. 
b. Cable to overheating sensor has an open circuit 
c. ZHE [CHM] control unit has overheated (>340C) 
d. Air intake is severely restricted. 
e. Exhaust is damaged or blocked. 
f. Flame sensor is faulty. 
g. ZHE [CHM] control unit is faulty. 

Lock-out Is cancelled by clearing fault code memory. 

a. Cable from E18.D/7 to connector X5.1/6 short circuit. 
b. Cable from X5.1/6 to XS0/17 short circuit. 
c. Cable from X80/17 to heater timer display A71/6 short 

circuit. 
d. Cable from E18.D/13 to X5.1/5 short circuit. 
e. Cable from X5.1/5 to XS0/16 short circuit. 
f. Cable XS0/16 to heater display A71/9 short circuit. 
g. Heater display is faulty or damaged. 
h. ZHE [CHM) control unit is faulty. 

a. Cable from E18.D/7 to connector X5.1/6 open circuit. 
b. Cable from X5.1/6 to XS0/17 open circuit. 
c. Cable from X80/17 to heater timer display A71/6 open 

circuit. 
d. Cable from E18.D/13 to X5.1/5 open circuit. 
e. Cable from XS.1/5 to X80/16 open circuit. 
f. Cable XS0/16 to heater display A71/9 open circuit. 
g. Heater display is faulty or damaged. 
h. ZHE [CHM] control unit is faulty. 

Fill 

Ca 

01~ 

01~ 

01! 

OH 
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Daimler Chrysler (DR83) 
Monitored Variable Or Component 

Fault Fault Sub 
(MB Component Number) 

Code Code Fault 

01301 OD 01 Ovemeating sensor has short circuit 

01302 OD 02 Overheating sensor has open circuit 

01303 Overheating sensor is above limit 

01501 EDW [SSM] connection open circuit 

01502 EDW [SSMJ connection short circuit 

10 01 Fan stage 1 relay control shorted 

10 02 Fan stage 1 relay control open 

Daimler (Meteedes-Benz and FreighUiner) and Dodge Acronyms used: 

-~~ 
AB 

ABS 
ABW 
APS 
ARS 
BA 

COOCR 
EDW2 
EGS 

DODGE 
ACM 
CAB 
ACll 
MIA 
NIA -ECll 
SSll 
TQI 

DESCRIPTION 
Airbag 
Anti-lock -Ing Syswm 
Airbag - Window Airb<lg 
NmgMJon s~ (1118 Only) 
...,._ D<lw (1118 Only) 
Bacllup Asalat (Factory v.,.lon) 
Common Rail Oiosel lnjodlon 
Anti-theft Alarm 
-Transmission Control 

Detail, cause, or remedy 

a. 
b. 

a. 
b. 

a. 
b. 
c. 
d. 
e. 

a. 
b. 

c. 
d. 

a. 
b. 

c. 
d. 

a. 
b. 

a. 
b. 

DAIMLER 
ESP 
EY/111 
HZR 

l(J 

RO 
WSP 
ZtfE 
ZUH 
zv 

Ovemeating sensor is faulty. 
ZHE (CHM] control unit is faulty. 

Overheating sensor is faulty. 
ZHE [CHM] control unit is faulty. 

Ovemeating sensor is faulty. 
ZHE [CHM) control unit has overheated (>340°C) 
Air intake ls severely restricted. 
Flame sensor is faulty. 
ZHE [CHM] control unit is faulty. 

Cable E18.Dl2 to connector X5.1n open circuit 
Cable xs.1n to EDW [SSM] control unit A82.1/6 open 
circuit. 
EDW [SSM) control unit has fault codes stored. 
ZHE [CHM] control unit is faulty. 

Cable E18.D/2 to connector xs.1n short circuit. 
Cable xs.1n to EDW [SSM] control unit A82.1/6 short 
circuit. 
EDW (SSM] control unit has fault codes stored. 
ZHE [CHM] control unit is faulty. 

Fan relay is faulty. 
ZHE [CHM] control unit is faulty. 

Fan relay is faulty. 
ZHE [CHM] control unit is faulty. 

DOl>GE 
CAB 
SIA 
ATC 
lC 

AADIO 
SIQIEat 

CHM -CTII 

I DESCRIP'T10N 
T.-Conln>I 
Gur Shift L-Conln>I Unit 
tlqtirlltNt Conditioning Conln>I 
Instrument Clu•t.f 
Rodlo (Focloly In-led radios only) 
l~S,st.m 
AIJ•lllOl)'HNl9f 
AwciliOl)'HNl9f-
Centrol Locking Syst..-n 

NIA• Nol Appllcoble for US Models 
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Daimler (Mercedes-Benz and Freightliner) and Dodge Acronyms used: 

OA/ltll.ER 
- AB 

A8S 
ABW 
N>S 
ARS 
8A 

COVCR 
EDW2 
EGS 

DESCRIPTION DJUMl.ER 
AhWg - - -- "UP 
~ Bnlldnv System EWll 
Al~ with WI-Alrt>llg HZR 
N•vigllllon S}'Sl4m (llB Only) Kl 
All- Dttve (llB Only) RD 
Bacl!up Anis! (Focto<y -.Ion) WSP 
C-..- Roll Dlnel Injection ZHE 

~- ZUH Automolk: r ..... m11s1on Conln>I rv 

DODGE 
CAB 
SI.A 
ATC 
IC 

RADIO 
Sl<REEN 

CHll -CTll 

DE~'flOH 
T~ 
Gear Shlll u-Cont"'I Unit 
HNU"!P'Alr ~tlonlng Con1rol 
Instrument Cluster 
Radio (Foc:to<y inst.lied rldlos only) 
lmmollilize<Systom 
AuxlHery HMter 
Awdllory Hff10< Boo-
Conlnll ~ Syllom 



Daimler 

Fault 
Code 

00000 

00100 

The Complete Sprinter Fault Code Guide -- HVAC Systems -- Auxiliary Heater Booster 

ZUH Auxiliary Heater Booster Control Unit 

Acronyms: 
Daimler (Mercedes-Benz/Freightliner): ZUH (ZOH) 
Chrysler/Dodge: HBM 

Note: There are more than 14 different versions and option derivates of 
auxiliary heater control units. This fault code list is a generalized list 
that covers most models of COOLANT heaters. For versions not 
covered or aftermarket versions, contact Eberspacher or Webasto for 
further information. 

Fault Code List: 

Chrysler (DRB3} 
Monitored Variable Or Component 

Detail, cause, or remedy 
Fault sub 

{MB Component Number) 

Code Fault 

00 00 ZUH [HBM] control unit (E18) ZUH [HBM) control unit is faulty. 

a . Roll-over SW1tch may be activated. 
b . Vehide fuel tank is empty. 
c. Fuel pump strainer is dirty or fuel is contaminated. 
d . Air in fuel lines. 

01 00 Auxiliary heater doesn't start e. Metering pump not calibrated. 
f. Heater intake or exhaust is blocked by debris or 

damaged. 
g . Glow plug is dirty or shorted. 
h. ZUH (HBM) control unit is faulty. 

Daimler (Mercedes-Benz and Freightliner) and Dodge Acronyms used: 

DAlllL.ER 
NJ 
MIS 
N!W 
N'S 
ARS 
BA 

COi/CR 
EDW2 
EGS 

DODGE 
CAB 
SI.A 
ATC 

IC 
RADIO -CIW -Cl1I 

I ~~ 
Gur Shift U- Control Unit 
He.U"l!>'Alr Conditioning Co<"10I 

'""'"'""'" CluslM R.dto (Focby lnstal*l radioo only) 

--$)'Slam 

_..,._ 
Awdllsy--

C-... l.ocl<lng s-
NIA- Not Aj>pllcablo lorUS -
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Daimler Chrysler (DRB3) 
Monitored Variable Or Component 

Detail, cause, or remedy 
Fault Fault SUb 

(MB Component Number) 

Code Code Fault 

Too many unsuccessful attempts were made to start the heater. 
a. Vehicle fuel tank is empty. 
b. Fuel pump strainer is dirty or fuel is contaminated. 
c. Air in fuel lines. 

Heater locked-out after 10 start d. Metering pump not calibrated. 
00104 01 04 attempts e. Heater intake or exhaust is blocked by debris or 

damaged. 
r. Glow plug is dirty or shorted. 
g. Fuel filter is dirty. 

Lock-out is cancelled by clearing fault code memory. 

Flame-out has occurred which has halted operation: 
a. Flame sensor is faulty. 
b. Vehicle fuel tank is empty. 
c. Fuel pump strainer is dirty or fuel is contaminated. 

00200 02 00 Flame-out during operation d. Alr In fuel lines. 
e. Metering pump not calibrated. 
f. Heater intake or exhaust is blocked by debris or 

damaged. 
g. Glow plug is dirty or shorted. 
h. ZUH [HBM] control unit is faulty. 

a. The battery voltage is too low or battery will not sustain 
a charge. 

b. Voltage supply to ZUH [HBM) control unit (E18) is faulty 
00301 03 01 Undervoltage (voltage >10.5V) or wiring is damaged. 

c. Check Fuse F9. 
d. Inspect vehicle charging system. Alternator or voltage 

regulator is faulty. 

a. Inspect vehicle charging system. Alternator or voltage 
00302 03 02 Overvoltage (voltage <15.9V) regulator is faulty. 

b. ZUH [HBM) control unit is faulty. 

a. Flame sensor is faulty. 
00400 04 00 Premature flame detected b. Intake or exhaust lines are blocked. 

c. ZUH [HBM] control unit is faulty. 

00501 05 01 Flame sensor has short circuit Flame sensor is faulty. 

00502 05 02 Flame sensor has open circuit Flame sensor is faulty. 

00601 06 01 Temperature sensor short circuit Temperature sensor is faulty. 

00602 06 02 Temperature sensor open circuit Temperature sensor is faulty. 
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Daimler Chrysler (DRB3) 
Monitored Variable Or Component 

Fault Fault Sub 
(MB Component Number) 

Code Code Fault 

00701 07 01 Metering pump (M54) short circuit 

00702 07 02 Metering pump (M54) open circuit 

00801 10 01 Blower fan motor short circuit 

00802 10 02 Blower fan motor open circuit 

00803 08 03 Blower fan speed incorrect 

00901 09 01 Glow plug short circuit 

00902 09 02 Glow plug open circuit 

01000 OA 00 Auxiliary heater has overheated 

Auxiliary heater has overheated 
01004 OA 04 repeatedly (Lock-out) 

Daimler (Mercedes-Benz and Freightliner) and Dodge Acronyms used: 

i:w:il...fR I 

MIS 
NJW 
N'S 
ARS 
BA 

CDl/CR 
EDW2 
EGS 

OC10GE 
ACll 
CAB 
ACll 

"'" "'" RFK 
ECtl 
5$111 
TCM 

t-c DESCRIPTION 
Airbag 
.AntMod< Bnklng System 
Aitbog wtth WI- Alrt>ag 
NavlgMlon System (MB Only) 
Al._ Drive (MB Only) 
BKt<up ....,,,_. (Facto<y -..Ion) 
eomn- IQll ~Injection 
Anti-theft Alorm 
Aulomallc Tnonsmlsslon Conlnll 

Detail, cause, or remedy 

a. Cable from M54/1 to connector X165/4 short circuit. 
b. Metering pump (M54 is faulty. 

a. Cable from M54/1 to connector X165/4 open circuit. 
b. Cable from M54/2 to chassis ground point W7 open 

circuit. 
c . Metering pump (M54} is faulty. 

a. Blower motor is blocked by debris. 
b. Blower motor is faulty. 

Blower motor is faulty 

a. Fan is blocked by debris. 
b. Fan motor is faulty. 
c . ZUH (HBM] control unit is faulty. 

a. Cable from E90/9 to E90r18 short circuit to ground (-}. 
b. Glow plug has internal short. 

a Cable from E90/12 to E90r18 open circuit 
b. Cable from E90/9 to E90r18 open circuit. 
c. Glow plug has internal fault. 

a. Overheating sensor is faulty. 
b. Cable to overheating sensor has an open circuit. 
c . ZUH (HBM] control unit has overheated. 
d. Coolant level is too low. 
e. Engine water pump is faulty. 
f. Auxiliary circulation pump is faulty. 

a. Overheating sensor is faulty. 
b. Cable to overheating sensor has an open circuit. 
c . ZUH (HBM] control unit has overheated (>340°C) 
d. Air intake is severely restricted. 
e. Exhaust is damaged or blocked. 
f. Flame sensor is faulty. 
g. ZUH [HBM] control unit is faulty. 

Lock-out is cancelled by clearing fault code memory. 

o~~ · 
EWM 
KZR 
Kl 
RO 

WSP 
ZHE 
ZUH 
zv 

CiOCJGE 
CAB 
$V\ 
AlC 
IC 

RAl>IO 
SKflt;fJf 

CHM 
118M 
CTM 

DESCRIPTION 
Traction Control 
G.or Shift Levor Control Unit 
Heati~Alr Conditioning Conlnll 
lnllru"*1tCl.m.r 
Radio (Facto<y lnotllllod radioe only) 
lmmobl-Syst«n 
AwdllwyHeabJr 
Auxlliary tlulo<floostitr 
C.nlnof Loddng Syst9m 
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Daimler Chrysler (DRB3} 
Monitored Variable Or Component 

Detail, cause, or remedy 
Fault Fault Sub 

(MB Component Number) 

Code Code Fault 

Auxiliary water pump (M51) short 
a. Auxiliary water pump (M51) is faulty 

01101 OB 00 b. Fault codes are active in air conditioning KLA [ATC] 
circuit 

control unit (if fitted). 

Auxiliary water pump (M51) open 
a. Auxiliary water pump (M51) is faulty. 

01102 OB 01 b. Fault codes are active in air conditioning KLA [ATC] 
circuit control unit (if fitted). 

01301 OD 01 Overheating sensor has short circuit Overheating sensor is faulty. 

01302 OD 02 Overheating sensor has open circuit Overheating sensor is faulty. 

NOTES: 
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AB 141 Electronic Transmission, See EGS 85 
ABS2 111 Engine Control Unit, See CDI: 
Airbag Control Unit, See AB 141 2000-2004, See CDl2 43 
Air Conditioning, See HZR 181 2004-2006, See CDl3 59 
Alarm System, See EDW2 149 EOBD, See Diagnostic Sockets 33-36 
American Version, See VIN Decoders 19-32 ESM 101 
Anti-Lock Brake System, See ABS2 111 ESP 117 
ATC, See HZR 181 EWM, See ESM 101 
Automatic Temperature Control, Freightllner Sprinter, See VIN Decoder 19-32 

See HZR 181 Gearshift Lever, See ESM 101 
Automatic Transmission, See EGS 8S HBM, See ZUH 199 
Auxiliary Heater, See ZHE 191 Heater Booster, See ZUH 199 
Auxiliary Heater Booster, See ZUH 199 Heater Control Unit, See HZR 181 
BA, See RFH 165 HVAC Systems 177-204 
Backup Assist, See RFH 165 HZR 181 
Body Systems 137-176 IC, See Kl 155 
CAB, See AB52 111 Immobilizer, See WSP 169 
CAB, See ESP {2004-2006) 117 Instrument Cluster, See Kl 155 
Cabin Heater, See Auxiliary Heaters 191-204 Introduction 9-36 

Cabin Heater Booster, See Auxiliary Heater Booster J1962, See Diagnostic Sockets 33-36 
Canadian Version, See VIN Decoders 19-32 Kl 155 
COi: 2000-2004, See CDl2 43 MBUSA, See VIN Decoder 19-32 

2004-2006, See CDl3 59 Mercedes-Benz Sprinter, See 19-32 
CDl2 43 Mexico Version, See VIN Decoder 19-32 
COl3 59 NAFTA Version, See VIN Decoder 19-32 
Central Timer Module, See ZV 173 NCV3,See VIN Decoder 19-32 
Charts, How to read. See Introduction 9 0802, See Diagnostic Sockets 33-36 
Chassis Systems 107-136 OM612: 
CHM, See ZHE 191 See VIN Decoder 19-32 
Common Rail Diesel Injection: See CDl2 43 

2000-2004, See CDl2 43 OM647: 
2004-2006, See CDl3 59 See VIN Decoder 19-32 

CR, See Common Rail Diesel Injection See CDl3 59 
CR2, See CDl2 43 Parking Assist Control Unit, See RFH 165 
CR3, See CDl3 59 Powertrain Systems 39-106 
CTM, See ZV 173 Radio, See RD 161 
Diagnostic Sockets 33-36 RADIO, See RD 161 
Diesel Engine, See: RD: 161 

2000-2004, See CDl2 43 SAEJ1962, See Diagnostic Sockets 33-36 
2004-2006, See CDl3 59 Security System Module, See EDW2 149 

DLC, See Diagnostic Sockets 33-36 Shift Lever Module, See ESM/EWM 101 
Dodge Sprinter, See VIN Decoder 19-32 SKREEM, See WSP 169 
ECM, Diesel Engine, See: SLA, See EWM 101 

2000-2004, See COl2 43 SSM, See EDW2 149 

2004-2006, See CDl3 59 TCM, See EGS 85 
EDW2 149 Transmission Control Unit, See EGS 85 

EGS 85 U.S.A. Version, See VIN Decoder 19-32 
Electronic Diesel Injection, See CDI Vehicle Information Number, See VIN 19-32 

2000-2004, See CDl2 43 VIN Decoder 19-32 
2004-2006, See CDl3 59 WSP 169 

Electronic Gearshift Lever, See EWM 101 ZHE 191 

Electronic Stability Control, See ESP 117 ZUH (ZOH) 199 
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